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Job description

	Job Title
	Café Assistant

	Primary Purpose of Job
	The Café Assistant will support the day-to-day café and catering operations at The World of Glass. This individual is responsible for delivering excellent customer service, preparing and serving food/beverages, and maintaining high standards of cleanliness to ensure a high-quality, welcoming experience for visitors.

	Reporting To
	Commercial Operations Manager

	Pay
	£12.71/hour

	Hours 
	6 hours / week. Predominantly weekend working, with flexibility required to cover other weekdays as needed.



The Café Assistant works as part of a dedicated team to deliver the frontline food and beverage offer at The World of Glass. The role focuses heavily on providing exceptional customer service, maximizing visitor satisfaction, and driving café revenue through efficient service and excellent food presentation. 
As we approach the opening of our brand-new café facility in Summer 2026, the Café Assistant will play an active role in embedding consistent standards and providing an inviting atmosphere that encourages repeat visits from the local community and tourists alike.

PRINCIPAL DUTIES AND RESPONSIBILITIES: 
Café Operations & Service:
· Prepare and serve hot and cold beverages, including training towards basic barista skills. 
· Assist in the basic preparation, portioning, and attractive display of café food items. 
· Clean tables, clear trays, wash dishes, and ensure the entire seating and counter area is kept immaculately clean throughout the day. 
· Operate the point-of-sale (POS) till system accurately, processing cash and card transactions efficiently. 
Compliance & Safety:
· Maintain strict adherence to Food Safety, hygiene regulations, and health and safety policies. 
· Execute daily cleaning rotas and log checks as directed by the Café Supervisor. 
Customer Relations:
· Greet all visitors with enthusiasm, ensuring a friendly and inclusive environment.
· Respond to customer inquiries or complaints politely, resolving minor issues quickly or escalating them promptly to the Café Supervisor. 
Other duties:
· Keep up to date with daily museum events and promotions to confidently inform café visitors.
· Perform any other duties as reasonably requested, supporting the wider commercial team where necessary.




	Date Job Description prepared/updated:
	June 2026

	Job Description prepared/updated by:
	Commercial Operations Manager



Person Specification 
Job Title:- Café Assistant
	 Knowledge
	Essential – E
Desirable - D
	Method of assessment 
Application – A
Interview – I  

	An understanding of what constitutes excellent customer service in a retail or hospitality setting.
	E
	A/I

	Basic knowledge of food hygiene and cleanliness standards.
	E
	A/I

	An interest in Museums and Art Galleries, and a desire to support the local community offer at The World of Glass.
	D
	A/I

	Experience/Qualifications/Training etc
	Essential – E
Desirable - D
	Method of assessment 
Application – A
Interview – I  

	[bookmark: _Hlk208472365]Experience working in a customer-facing or hospitality environment (café, restaurant, or retail).
	D
	A/I

	Experience operating electronic till/POS systems.
	D
	A/I

	Experience with basic food preparation or hot beverage service.
	D
	A/I

	Skills
	
	

	Warm, polite, and engaging communication skills with visitors and team members.
	E
	A/I

	Ability to work efficiently under pressure during peak visitor times.
	E
	A/I

	Excellent team-working skills and a willingness to help out where needed.
	E
	A/I

	Reliable, punctual, and highly self-motivated with a positive, proactive attitude.
	E
	A/I

	Additional Requirements 
	
	

	Flexibility to work weekend shifts regularly, with availability to step in for weekday cover when required.
	E
	I

	Willingness to undertake mandatory training (e.g., Food Hygiene Certificate, Barista training).
	E
	I
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